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Near.Iai Gopal Industries, Ilaburao Parulker Marg,
l)adar, West Mumbai-400028.
Contact person -Sh.l'alash Agrawal
Contact No- 7506547 27 6,7 0457 I 1885
I,lmail id- catcrcrssunshine@)gmail.com

LBTTEII OF AWARD (LOA)

Sub: Acccptancc of thc OII'cr lbr Award of Liccnsc lor Commissioning and Opcration
of lJasc Kitchens at locations pre-notiliccl in thc tcndcr documcnt along with provision
of On-board Catcring Scrviccs in all trains of clustcr no. FIC'IV()L'I'-I]-7 lbr a pcriod
of 05 ycars, lurthcr cxtcndable upto 02 ycars.
llcf: Opcn ll-tcndcr no. 2024lll{CTC/I'&'I'lCLUS'I'FlltlIUNI,l/ECll/Cl 't'-ll-7 opcnccl

on 19.07.2024.

( l) Your ollbr sut-rn,ittcd against tcndcr unclcr rclbroncc abovc Iix clustcr no.
ECIVCL'I'-I]-7 has bccn acccptcd at thc following quotccl ratcs subjccl to tcrms ancl
c<lnditions ol' thc tcndcr docur-ncnts.

qffoo ttqt ra, €e:*+ rrsq. ff-t+s, iil{r{rqll qIrf. i-{ fid-rrooor. {S{Ty : o11-2331126t-o+, 6ro : 011-231112ss
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(2) 'l'hc datc of handover of individual trains indicatcd in column G abovc, are
indicativc, according to whioh tenure of contract of the trains have been calculated
in column [I abovc. In case the actual date of handovcr of any train of the cluster is
diffcrcnt frorn that mentioned abovc on IItCI'C/Railways account, as a result of
which thc tenurc of train is getting reduccd, thc License l.'ec for that train will
dccrcasc on Pro-rata basis. In othcr oases lcading to reduced tcnure ofthe train, the
total Liccnsc l"cc for thc cntirc cluster (M) will remain unchanged. If the tenure of
any train is gctting incrcased, the Liccnsee will be required to pay the additional
[,icense Irce for that train on pro-rata basis for the increased period.

(3) Dctails of 'l'otal Liccnse lce & Security Dcposit for this projcct as per thc Terms and
Condition mcntioned in'l'endcr Document is as undcr :-

Total Licensee fcc for the entirc clustcr for entire duration of contract (A)
: I{s. 1,68,18,7501-

GS'l'(Dl8% (ll) : I{s. 30,27,37s1-
'fotal (C) (A + I]) : Rs. I ,98,46,1251-
Sccurity dcposit (D) (10 " of (A) : Its.16,81,8751-
RDS @ 2"/" (for post paid train only) : l\s.3,36,3751-

Liccnscc is rcquircd to deposit thc following l,iccnsce fec and Security deposit amount in
IRC'I'C within l5 days from the issuc of this LOA and Itl)S amount within 07 working
days bcforc datc of commencemcnt of operation:-

Liccnse fcc for Onc year (li)
GS'I'GDl8% (1,)
'l'otal (()
Sccurity dcposit (D)

: Its. 33,63 ,7501-: Its. 6,05,475l-
:Rs. 39,69,225/- (To bc paid at IRCTC/EZ)
: Rs. 16,81,8751- (10 % of A to be paid at IRCTC/CO)

I{DS (D 2Yo (for post paid train only): Rs. 3,36,37 5l- (to bc paid at IRCTC/EZ)

llank account dctails of II{C'|C/CO is as undcr:-

Ilatrk accouul dctails of II{C'l'C/l;./, is trs unclcr:-

A...""t I.i"-"

Account Numbcr
Account T
Bank Name
Branch
iIrSC Code

Accclunl Narnc Indian [i.ailway Catcring &'l'ourism Corporation Ltd.

Accolrnt Numbcr 000705002 1 69

Aocor.rnt'l' Currcnt
Ilanl< Namc I(ll(ll Ilanl<
Ilranch ConnaLrght I'}lacc [)clhi

IIrS(l (loclc ICIC0000007
+* Chcclr,tcs will not bc acccptcd

K(
\s

Indian llailway Catelng & Toudsm Corporation Ltd.

012102000(\12193

II)ll l Ltd.
1)ar:k Str:cct,I(olkatta
IBKl.00(xx)12

cs !7ill not bc acccptcd

(-urt:cnt
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Mode of payment of Security Deposit (SD) and I-iccnse Iree is mcntioned in clause no. 8 &
9 of liinancial 'l'erms & Conditions of liccnsc of liinancial llid. Invoice will be issued after
rcccipt of paymcnt along with GS f number and billing address providcd for the same.

Modc of payment of RDS is payable through Draft/Banker's Cheque /R'fGSAtrEFT/
BG/IIDIT.

'l'his Lctter of Award (l.OA) consists of 02 parts:

l)art (A) :

i.

I'art (li)

i.

ll.

C'ommissioning of llasc Kitchcns at all prc-notilicd locations of the clustcr.

Acocptancc of'Lcttcr ol'Award (l,OA) is to bc subrnittcd within l5 days li'orl
thc clatc ol'issuc ol'l,OA during which complction oIall cornmcrcial l'ormalities
i.c. subrnission ol' SD as mcntionccl abovc (in tlic lorm of
I](i/lrt)l{/Nl,l|l7l{'l'(;S), which is 10% of thc quotcd Liccnse lrcc Ior tho cntirc
Clustcr lor cntirc duration, submission ol'Advancc Annual Liocnsc []cc and
signing ol'agrootncr-rt lor Part A shall bc complctcd. Liocnsc Ircc lor thc cntiro
clustor shall bc paid in advancc ou an annual basis. I Iowcvcr, thc [,iccnsc Iicc
lbr trains whicli will bc hanclcd ovor in luturc i.c. altcr complction oI cxisting
runuing cotrtract will bc rcquirod to dcposit annual Liccnsc licc in advancc,30
days bclbrc thc handing ovcr oI that/thosc trains of thc clustcr, unlcss statcd
othcrwisc.

Sctup ancl cotnmissiouing ol' []asc Kitchcn at dcsignatccl localions shall bc
mandatory within thc stipulatcd tirnclincs. Scopc ol' work I'or Parl-A shall
includc iclcntillcation/lcasing/rcntingof land/building/spacc, con,plction of civil
worl<s, furnishing ancl providing and lixing ol ccluiprncnt as pcr dcfinccl
spccilioations oI II{C'|'C, stafl'clcployrncnt and procurcmcnl systcrn irr placc and
issuc o['commissiotring ccrtificatc iointly by II{C'I'C, t{ailway & Your fintr.
IRC'I'C will clcploy its staff for supcrvision.

Sctup and cornmissioning of basc Kitohcn at dcsignatcd locations (originating
and cnroutc stations) shall bc mandatory within 03 rnonllrs lrom acccptancc ol
Lcttcr of Award (l.OA) ol'contract. In casc ol'cxtrcrnc cxigcnoy/unavoidablc
ciroumstanccs, an cxtcnsion of timclinc only uplo 0l ntonth lor sclting up of'
basc kitchcns ancl ISO ccrtillcation can bc oonsidcrccl, thcrcaflcr thc contract
shall bc dischargcd with forlciture olSI) and Advanoc Liccnsc lrcc.

:(lommcnccment of Scrviccs in the notificcl trains of thc clustcr:

'l'ho scrvicos o[- mcals in all trains of clustcr shall commcncc with immcdiato
cll'cct on sigrring ol'agrocmctrt Ibr Part-[]. Agrccmcnt for Part-ll shall bc signcd
only whcn I)art-A is oxcoutcd ancl a joint ocrti{'rcatc is issucd Ior commissioning
of- all llasc Kitchcns. Scopc of work lbr Part I] shall irrcluclc clcploymcnt ol'
onboard inli'astructurc and nlanpowcr, putting in placc thc onboard/ol'fboard
logistics and provisiol-t ol'catcring scrviccs in trains as pcr standards ancl norms
montioncd in tho tondcr dooumcnt.

iii.

v
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(4) Irailurc to adhcre to thc abovc timclincs shall be rcgarded as a breach of terms and
conditions oontained in the '['ender Document and rendcr you liable for termination
of Liccnse, forlciture of liarnest Money Dcposit, and debarment from participating
in thc futurc projccts of lltC fC for a pcriod of two years.

(5) 'l'cnurc of thc contract shall bc 5 years extcndablc furthcr by a period up to 2 ycars,
subjcct to satisfactory perftrrmancc on completion of initial 5 year tcrm.

(6) Along with Pantry Car Manager, Contractual Staffs and vendors of running and
static lJnits of Catcring should also declare Privatc Cash before taking up duty.

In addition to thc abovc, all thc other terms and conditions incorporated in the tender
documcnt will also be applicable and thc contract agrccment to bc signcd by the firm will
be rcplioa of thc same.

'l'his issucs with Financial Vetting & approval of Compctcnt Authority.

Kindly acknowlcdgc the rcceipt of this letter.

DA: As above
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.

copy -
. GM/MCS- for kind information and neccssary action plcasc.
o (]()M/ EZ - for kind information and necessary action please.
o AGM/MCS- for kind information and nccessary action pleasc.
. AGM/Fin- for kind information and neccssary action pleasc.

G*
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B-ormat for acceptance of award of license
(l['o bc given on company/firm's lcttcr hcad)

Group ()cnral Manager/Proc.
Indian Itailway Catcring and Tourism Corporation Ltcl.
Corporate Office,
ntt'll2thlloor,
Statcsman I Iousc lluilding,
llarakhamba l{oad,
Ncw Dclhi-110 001

Suh: Commissioning of Base Kitchcns - Award of liccnse for provision of On-board
Catcring Scrviccs in cluster no. ECIVCLT-I]-7 for a pcriod of 05 years further
cxtcndablc upto 02 ycars.
Itcf: Your oflice lettcr no. 2024|LIICTC/P&T/CLUSTEIUJUNE/[CUCLT-I}-7 dt. -
12.09.2024.

With rcforcncc to above, I/we hcrcby convey my/our acccptance of thc tcrms and conditions
of thc liccnsc.

Scourity deposit as per terms and condition of tcnder documcnt llE I'AID AT IITCTC ICO:-

Cluslcr I Security
no. I dcposit

'l'otal Ilank 1)ctails Demand draft/Bankers
checluc/I{TGSAtrEIrT No./Bank
Guarantee

tcnns ancl oondition of tcnder documcnt'l'O BII I'AII) A'l'II{(l'l'C/IrlZ.
consc Iioc GS'f

@t8%

'l'otal Ilanl<
l)ctails

Demand draft/Bankers
chcque/It'fGSA{EFT No.

f tcndor d t.I'O BIi, I'AII) A'I'IRC'I'C/EZ.

IItC'fC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

Signaturc:
M/s
Namc of authorizccl
pcrs0n
I)atc
PI:rcc

Nv
v

AS conclltlon o ooulncn
Clustcr
110.

I{l)S Amorlnl I]ank I)ctails DrafilIlanker's Cheque /IITGSA{EI;T/
BGATDR .

Scal of the liccnscc

[,iocnso lbc

I{DS

AS

Clustor
no.


